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Envoy Global Retail Manager

The Envoy Global Retail Manager (Envoy GRM) is designed to control every aspect of retail operations for convenience
store companies with multiple locations, in one or many countries, with one or many languages and currency require-
ments. Overall system control and verifications is control is maintained at headquarters. Individual sites update their
sales, purchases, reconciliations, and other vital data via entry and bi-directional POS interfaces.

Envoy GRM can run in smart client mode, thin client mode, or mixed mode. Envoy GRM is developed around Micro-
soft .Net technologies using the .Net 3.5 framework, C#, ASP.NET, and Microsoft SQL Server 2008 database.

1 Key Features

Daily Visibility

Envoy GRM provides visibility to key items
based upon role. A headquarters user may see
audit data to confirm a store manager’s data,
but the store manager will not see the audit
data. User only see data as defined by their
role.

Daily Sequence Menu

Customize the daily “to-do” list for your back
office managers. This unique autopilot allows
you to maintain consistency and control by
choosing the screens and the order you want
your back office operators to follow on a daily
basis.

Fuel Management

The Envoy GRM fuel system includes tank con-
figurations, tank conversion tables, pumps/
dispensers, fuel grades and competitors.

2 Key Features

Robust Reporting

Generate a full range of reports in minutes,
not hours. Reports are dynamic, may be pre-
scheduled, and may be emailed.

Pricebook EDI

Pricebook EDI is a tool that allows users to
create customized interfaces with vendors for
everyday pricebook maintenance. Envoy’s
Pricebook EDI not only allows you to receive
automatic electronic pricebook updates, it
even warns you of any exceptions. All pro-
posed cost or retail changes are presented for
acceptance, or rejection.

Exception Module

The Exception Module allows you to select
which trouble spots you want to manage. You
define the parameters and Envoy will alert
you when the exceptions occur.

Pricebook With Inventory Tracking
The Envoy GRM pricebook is one of the most
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robust on the market today. Promos, mix-n-
match, fuel-merchandise promos, tax on tax,
BOG’X’, deli and recipe items; all features sup-
ported by the Envoy pricebook and inventory
system,

Reordering

Generate more efficient vendor orders by al-
lowing Envoy’s order generation forecast to
suggest how much to order and when to order,
based on inventory and sales. Relay this order
electronically to your wholesaler for quick and
accurate transaction.

3 MORE Features!

° Cash and other reconciliations

. Lottery specific reconciliation

. Labor tracking

. Data tracking by shift

. Manage Dry & Wet stock

. Configurable Store-level reporting

. Pricebook Wizard

° Integrated General Ledger

° Local Accounts

. Government mandated reports as re-
quired by country

o High POS compatibility—20+ supported

. And much, much, more
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